Delegate Ticket Terms and Conditions
1. Booking and Contract Formation

By completing and submitting a booking request, registering online, requesting an
invoice, or making payment for a delegate place, you confirm that you have read,
understood, and agreed to these Terms and Conditions.

For the purposes of these Terms and Conditions, the contracting parties shall be:
e Marick Communications Limited (the event organiser and provider); and

¢ theindividual attendee and/or the organisation making the booking (“the
Delegate”).

All delegate places are subject to availability and are confirmed only upon receipt of
written confirmation from Marick Communications.

2. Payment Terms

Payment must be received within 30 days of the invoice date or before the event date,
whichever occurs sooner.

The organisers reserve the right to refuse entry to the event if payment has not been
received in full prior to the event.

For registrations made shortly before the event date, immediate payment by credit or
debit card may be required in order to secure a place.

Payment methods accepted:
e Credit or debit card at the point of booking
e« Bank transfer following invoice request
Please quote the relevant invoice number with all payments.

Where an invoiced booking is subsequently paid by business credit card, a 3% card
processing fee will be added to the invoice total (5% for overseas cards).

Please note that only business credit cards are accepted.

3. Delegate Substitutions

If a registered delegate is unable to attend, a substitute delegate from the same
organisation may attend at no additional charge.



All substitution requests must be submitted in writing to:
regsiter@supplychainsupplychainsummit.com

Substitution requests should include the replacement delegate’s full name, job title,
organisation, email address, and any relevant dietary or accessibility requirements.

4. Cancellation Policy
All cancellations, alterations, or amendment requests must be submitted in writing to:
regsiter@supplychainsupplychainsummit.com

Refunds are available only in accordance with the following cancellation schedule:

Cancellation Date Refund Eligibility
Up to and including 6™ August 2026 50% refund less a £10 administration fee
On or after 7" August 2026 Non-refundable

Failure to attend the event for any reason will be treated as a cancellation and no refund
will be payable.

For the avoidance of doubt, delegate bookings are non-transferable outside the
substitution process set out above and no credits will be issued for future events.

5. Event Changes, Postponement and Cancellation

Marick Communications Limited and the event organisers reserves the right to make
reasonable changes to the event programme, speakers, venue, timings, format, or
content where necessary.

If the event is cancelled by the organisers and no replacement event is scheduled,
delegates will receive a full refund of all fees paid.

If the event is postponed for any reason and a delegate is unable to attend the revised
date, delegates will be entitled to request a full refund of fees paid, provided written
notice is received within 14 days of the new date being announced.

Where possible, delegate bookings will automatically transfer to the revised event date.



6. Limitation of Liability

Marick Communications Limited shall not be liable for any indirect or consequential

loss arising from event cancellation, postponement, rescheduling, alteration, or non-
attendance, including but not limited to:

travel costs;

accommodation costs;

loss of earnings;

loss of business opportunity; or

any other associated expenses.

Nothing in these Terms and Conditions shall exclude liability for death or personalinjury
caused by negligence or any other liability which cannot legally be excluded under
English law.

7. Force Majeure

The organisers shall not be liable for any delay, disruption, postponement, or

cancellation of the event resulting from circumstances beyond their reasonable control,

including but not limited to:

acts of God;

severe weather;

industrial disputes;

venue unavailability;

public health incidents;
government restrictions;
transportation disruption; or

failure of utilities or communications networks.

8. Delegate Conduct



The organisers reserve the right to refuse admission to, or remove from, the event any
delegate whose behaviour is deemed inappropriate, disruptive, abusive, discriminatory,
or unsafe, without refund.

Delegates are expected to comply with all venue health, safety, and security
requirements.

9. Data Protection

Personal information supplied during the booking process will be processed in
accordance with applicable UK data protection legislation and used for the
administration and delivery of the event.

Delegate contact details may be shared with event partners or sponsors only where
consent has been provided or where otherwise permitted by law.

10. Governing Law

These Terms and Conditions shall be governed by and construed in accordance with the
laws of England and Wales, and any disputes shall be subject to the exclusive
jurisdiction of the English courts.



